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Milner Library
Annual Report 2021

◄

Dean’s Message
I am pleased to serve Milner
Library and Illinois State
as the library’s new dean,
succeeding Shari Zeck who
retired in June 2020. I began
my term and moved to
the Bloomington-Normal
community at the height
of the COVID-19 pandemic.
What a year it was!

One aspect that did not change is our commitment to service
and meeting the needs of the Illinois State community.
For instance, we began to address the thorny problem of
textbook affordability for our students by investing in open
textbooks in collaboration with a pilot group of faculty. For
more on this project that turned our small investment into
putting affordable and open textbooks into the hands of
more than 3,500 students, see page seven. Our
librarians and staff’s dedication to student success is indeed
the heart of Milner Library.

While library collections
have favored digital formats
and online access for
many years now, librarianship itself had always remained
a “high touch” profession. The pandemic forced us to take
new approaches. Like most libraries across the country, we
adjusted to capacity limits, social distancing, supply chain
woes with our publishers and distributors, and many staff
working remotely for the first time.

In the next year, we look toward a brighter future. We are
committed to examining the library’s role in creating a
campus culture that puts inclusion, diversity, equity, and
access at its core. We are re-examining our teaching, services,
and collections to ensure we support every student’s growth
and wellbeing. Our plan to construct a student success center
on our rehabbed first floor is delayed, but still moves forward.
Best of all, with vaccines widely available now, we look
forward to welcoming all our Redbirds back to campus and to
the library once again. We have missed you!

Thanks to the ingenuity and dedication of our team,
we adapted. We rolled out a curbside pickup service for
books that we adopted from the restaurant industry. We
scanned and emailed class readings directly to students
instead of relying on our course reserves collection kept
at the circulation desk. We shifted to even greater digital
access to collections and answered reference questions via
a virtual reference desk. We helped patrons use our print
collections via a consultation-by-appointment model. Staff
taught research skills and provided library orientations and
programming via Zoom. We partnered with the Bone Student
Center to make our well-used ReggieScan stations available at
other locations while our building access was limited.

Dallas Long
Dean
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I

t might seem obvious that an
academic library would focus on
student achievement; however,
over the past few years Milner has
taken concrete steps to center a holistic
approach to student success as a core
principle. From working to establish
a physical space on the library’s first
floor to serving as the foundation of the
library’s new five-year strategic plan,
student success continues to be woven
into all aspects of the library.

favorite pieces have been the student
interaction and how we really directly
impact students whether we impact
their trajectory with a job, helping
them succeed on a class assignment,
or giving them a place to study,” said
Jallas. “Seeing that student success was
such a main focus at ISU and the library
was taking that on by creating this
position, future plans to build a
center, and all of the good energy
around supporting students really
drew me here.”

Another recent advancement was
hiring Milner Library’s first employee
Beginning a newly created position at
dedicated solely to student success.
a new library on an unfamiliar campus
Mallory Jallas
during a pandemic
Student
success
is
a
hard
joined the library
certainly was not easy.
concept to define, but it
in the summer of
“Coming here I knew
2020 as student
one of the challenges
definitely goes beyond
success librarian,
would be getting
the
traditional
notions
of
a position housed
connected with other
within the library’s getting an A or graduating. people on campus,
Instruction and
especially during a time
Student Engagement department.
that we very necessarily needed to be
In additional to instruction and
physically isolated,” said Jallas. “This
reference duties, Jallas serves as liaison
made meeting campus partners as well
to University College and the Dean
as students difficult during her first
of Students Office—the first nonmonths. Attending programs, even if
academic units to have a
virtually, were an initial priorities.”
liaison librarian.
Now beginning year two, Jallas
Jallas was drawn to both Illinois State
continues to solidify partnerships to
University’s and Milner Library’s focus
help further the holistic approach to
on student success. “After moving
student success. “Student success is a
into my first professional position as
hard concept to define, but it definitely
a research and instruction librarian
goes beyond the traditional notions of
at my previous institution, all my
getting an A or graduating,” said Jallas.

”

“I see student success as both a story of
academic achievement and attainment,
but also personal success which really
varies student to student. And I think
this holistic approach, the whole
person where you acknowledge that
we intersect with more than students’
academic lives, that’s something that I
found a kinship on this campus. We all
play a part.”
Those kindred spirits both within
Milner and throughout campus have
been vital. Internally, Jallas collaborated
with colleagues to hold a well attended
library open house during Welcome
Week for incoming students. Library
staff also have partnered with the
Visor Center to embed workshops on
library topics and resources within
the center’s existing structures. In fall
2021, Jallas also worked with the Dean
of Students Leadership Education and
Development unit to create a pop-up
library series exploring the connections
between cultural preservation,
community-based leadership, and
academic libraries.
Student success at Milner will only
continue to grow. “In five to 10 years
we’ll have that dedicated space at
Milner that will be a hub for campus
and continue to broaden the notions
of what libraries can do to support
students,” explained Jallas. “It’ll be a
physical manifestation of our energy
and spirit right now.”

View Milner Library’s 2021–2026 strategic plan online: bit.ly/mlbstrategicplan21.
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Agency through Otherness
virtual exhibition explores identities of circus performers

I

n June 2021 library staff launched
an online exhibition exploring
the diverse identities of circus
performers. Exhibit contributors
include Rebecca Fitzsimmons, special
collections librarian; Elizabeth Harmon,
digital imaging specialist; Elizabeth C.
Hartman, digital project and metadata
research specialist; Angela Yon,
cataloging and metadata librarian and
principal investigator; and Mariah
Wahl, digital project and metadata
research specialist.
Agency through Otherness: Portraits
of Performers in Circus Route Books
1875-1925 can be accessed online at
bit.ly/agencyexhibit and highlights
performers from underrepresented
groups, placing the circus in a broader
historical context. The virtual exhibit
features essays, images, interactive
timelines, and map data visualizations
of circus routes utilizing Native Lands,
historical railroads, and population
data. This project is the final segment of
a four-year CLIR funded grant project,
Step Right Up: Digitizing Over 100 Years
of Circus Route Books, which digitized
more than 300 circus route books
preserving these important parts of
history as well as making them
more accessible.

Agency through Otherness explores
performers identified in route books,
specifically those who were relegated
as outcasts of society—performers
who were vital to the success of circus.

The Circus Route Books collection is
significant not only because it provides
a detailed insight into circus life, but it
simultaneously highlights its role within
American history and society. The
American circus played a pivotal part in
shaping American culture. Route books
are a rich resource for scholars not only
in circus, but also in American studies,
history and academic interdisciplinary
studies of sociology, anthropology,
psychology, economics, geography,
race and ethnic studies, cultural
studies, performing arts, gender
studies, and more.
George Lone Crow, Frank White Belly,
and Joe High Eagle from the route
book Looking Backward Thirty Three
Weeks with a Circus from 1905
The circus marketed the display of
different and the alternative reality
as entertainment. These notions of
diversity, strangeness, abnormality,
and the imaginary world spread as the
circus expanded across the country.

For more information on this exhibit, visit bit.ly/agencyotherness.
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This exhibit examines how performers
found agency through the lens of
otherness and performance in a
world that continuously sought to
contain them.

Beyond the Exhibit
In addition to digitizing route books
and creating this exhibit, project team
members created Library of Congress
Name Authority Records and Wikidata
items for prominent performers and
circuses from the digitized route
books, focusing on performers from
underrepresented populations. Doing
so disambiguates performer names and
creates linked, open, and structured

Milner tackles
textbook affordability
While not a new issue, textbook affordability
remains an increasingly profound obstacle for
students across the United States—and Illinois
State University is no exception. An ISU Textbook
Affordability Committee survey in spring 2019 found
that 73 percent of students did not acquire a required
textbook due to cost, 89 percent had delayed
purchasing a textbook or other course materials,
and 69 percent reported purchasing a required
material that the processor didn’t use. Thirty-two
percent of students reported taking on credit card
debt to pay for their textbooks.

Elvira Sansoni from A Route Book of
the Great Wallace Show Season 1895
data for optimal discoverability which
can be used by patrons and scholars in
their research. As part of this endeavor,
Milner Library staff that worked on this
project also participated in the initiative
to implement identity management
principles with Library of Congress
Name Authority Records and Wikidata
with the Program for Cooperative
Cataloging Wikidata Pilot Project.
The team also researched and recorded
the geographic coordinates for the city/
town stops on circus route itineraries.
Recording and making this geographic
information openly available will
enable researchers to create and use
or reuse the collection’s data in new
imaginative ways. This information was
then used to create data visualizations
and map narratives.

In response to these issues, which were further
exacerbated by the COVID-19 pandemic, a group
of Milner librarians mobilized in the fall of 2020
to address textbook affordability by purchasing
electronic versions of textbooks that could then
be used by the University community. Team
members worked to identify and select courses
with textbook titles that were available for
library purchase with favorable licensing terms.
The team calculated the benefit-cost ratio, and classes
were ranked to determine which would achieve the
maximum financial impact for students.
Ultimately 52 professors agreed to participate in
the pilot project during the spring 2021 semester,
representing 70 sections of 43 courses. Milner
Library purchased 57 titles and upgraded eight
more for a total cost of $7,858.31. This investment gave
2,029 students the opportunity to save $143,880.50. Beyond
monetary savings, students and faculty reported numerous
program benefits including reduced stress, increased
accessibility of course materials, and increased ease of
using materials.
Milner Library’s e-Textbook Working Group,
comprised of Mallory Jallas, student success
librarian; Julie Murphy, collection assessment
librarian; Rachel Park, electronic resources librarian;
Rachel Scott, associate dean for information assets;
and Anne Shelley, scholarly communication librarian,
continue to refine the program to optimize student
savings and facilitate student learning. To learn more about
this project and ways to get involved or support textbook
affordability initiatives, please contact
Rachel Scott at rescot2@IllinoisState.edu.

5

donorIMPACTS
New scholarship honors long-time professor
In 2020, Kay Wilson created Milner Library’s first ever student
scholarship in honor of her late husband, Dr. Thomas D.
Wilson. A 1959 graduate of Illinois State University, Dr. Wilson
taught politics and government at ISU from 1961 to 1992. He
also was a member of the library’s Friends of Milner Library
Board for multiple years,
even serving as president.
Dr. Wilson enjoyed helping
with the Friends of Milner
Library annual book sale.
He worked to help collect
and sort more than 10,000
books that were then sold
to raise money to fund
grants for special projects
and speakers.
The award honors Dr.
Wilson’s support for Milner
Library as well as his love
for learning, two things
he shares with inaugural recipient Tenaya Muhammad. Ever
since Muhammad, who is a senior studying sociology, was
young libraries have been among her favorite places. So she
when arrived at Illinois State University for Welcome Week and
learned that Milner Library hires student assistants to work in
the library, she knew she had found her new home away from
home. Now, Muhammad works at Milner Library’s Circulation
Desk and appreciates the opportunities that working in the
library affords.
Tenaya Muhammad,
2020 recipient of the Wilson
Scholarship

that relationship, Muhammad was connected with another
professor with whom she completed an internship conducting
and analyzing research exploring the difference in perceptions
people have on married couples and their financial habits.
Muhammad is already thinking about where her love of
learning will take her next. “After graduation, I would like to go
to graduate school,” she said. “I’m interested in social services
and criminal justice. So, I am exploring all my opportunities
here at ISU to help narrow down what I would like to focus on
for my master’s degree.”
Thanks to Kay’s ongoing generosity and support, Milner
Library will be able to award two student scholarships during
the 2021–2022 academic year.

Milner prominently recognizes
donors with new display
In August 2021, Milner Library’s appreciation for donors
received a permanent and prominent tribute. The unique
display, located just inside the main entrance on the second
floor, recognizes those who have given $5,000 and up to
Milner Library.

Not only is she learning important skills such as time
management and professional communication, Muhammad
has also gained a lot by networking within the library—the
latter which didn’t come naturally to her at first.
“At the Circulation Desk, I greet most of the patrons that pass
through the library and need help,” said Muhammad. “As
an introvert, I was initially nervous about this position, but
through practice became more comfortable communicating
with new people and event created bonds with patrons.”
One of her regular patrons was a professor Muhammad
ended up taking a class with and then completing an honors
contract, eventually serving as a teaching assistant. Through
6

A donation to Milner Library is a gift that supports all students
and helps ensure that the library continues to be an active
partner in teaching, learning, and research. Donations enable
Milner to expand student opportunities and reinvent learning
spaces such as the Student Success Center, as well as enhance
campus activities through innovative programming, unique
materials, and special events. To learn more about donating to
Milner Library and the library’s current needs, contact
Dean Dallas Long at dlong@IllinoisState.edu.

Milner Moves

Karmine Beecroft scans largeformat sheets on the i2 Quartz

October 1, 2019 through
September 30, 2021

New Hires
Travis Givens
Mallory Jallas
Laura Killingsworth
Heather Koopmans
Kent LaCombe

Digitization Center turns new page
with scanning system
Milner Library’s Digitization Center has
been scanning and photographing
Illinois State University’s historical
treasures for over a decade.
Digitization Center staff operate
in close partnership with Milner’s
Special Collections department, the
University’s institutional repository
ISU ReD, and the Dr. Jo Ann Rayfield
Archives in order to select, digitize, and
describe cultural heritage resources for
research purposes. More than 75,000
of these images, ranging from circus
snapshots to children’s artwork, are
freely available for users to view and
interact with online through Milner’s
digital collections.

Allison Rand
Rachel Scott
Lindsey Skaggs

In July 2021, the Center brought online
a new, state-of-the-art planetary
scanner capable of generating
extremely accurate and detailed
images in just a few seconds—a 10-fold
time savings over the department’s
previous large-format scanning system.
The i2s Quartz A0 HD is optimized for
large, flat media such as maps, posters,
artwork, and blueprints, but has also
shown promise with bound volumes
and photo prints. This new equipment
will allow for higher through-put of
tricky formats and open new avenues
for collaboration.

Laura Spradlin
Caitlin Stewart
Cassie Thayer-Styes

Retirees
John Alft
Julie Derden
Charlie Edwards
Kathleen Lonbom
Carol Rhoades
Susan Rovens
Joan Schuitema

For more information on this exciting new equipment, visit bit.ly/digcenterquartz.

New LGBTQIA+ and systemic racism resources available
Milner Library recently created two
topical guides focused on linking
campus to LGBTQIA+ and systemic
racism resources.
Milner Library uses guides to curate
resources and provide information
about navigating library databases for
subjects all in one place. The systemic
racism resources, launched in October
2020 was viewed over 8,500 times
during the 2020-2021 academic year.

The LGBTQIA+ guide builds on this
successful example with nearly 700
views since its launch in June 2021.
Both guides organize content available
from Milner Library by material type.
Beyond library resources, the guides
also include information and links to
resources available on campus and
in the broader community. All library
guides are open to all for viewing;
however, some resources will be only

accessible to ISU-credentialed
patrons/users.
Just as these topic areas expand over
time, these guides will continue to
grow and be updated. The campus
community is encouraged to send
recommendations for the guide
through a feedback form available
on the guides.

Visit the LGBTQIA+ guide at Guides.Library.IllinoisState.edu/LGBTQIA.
To view the system racism guide, visit Guides.Library.IllinoisState.edu/systemic_racism.
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